
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

T e r m s  &  C o n d i t i o n s  

It is agreed that the following terms set out the total agreement made between the parties Ash Videography (“the Supplier”) and the Client and that no variation 
or modification of this contract shall be effective unless agreed by both parties in writing.  

A b o u t  a s h  v i d e o g ra p hy  
Ash Videography was established in 2016 and is committed to creating artistic, visual records of customers’ wedding days. 
The focus of Ash videography enables customers to confidently communicate with founder Ashleigh Rodd to exchange important details and ideas of their wedding 
day/event so that Ashleigh can carry out the required job effectively and efficiently. It is a small one person business, and only Ashleigh shall be filming, and 
creating your wedding film. 

B O O K IN G  F E E   

The Booking fee of £300 secures the date, time and services of the Supplier for the wedding and is non-refundable or transferable in the event of cancellation, it 
being the agreed loss suffered by the videographer due to cancellation. Cancellation less than 3 months before the wedding will result in payment in full having 
to be made forthwith to the Supplier by the Client.  

All cancellations must be in writing (excluding email and fax). Weddings that are postponed to a later date will retain the fee as long as the videographer can 
re-schedule for the new date and time. Payments: Following payment of the £300 booking fee, the remaining balance of fees due are to be paid 28 days before the 
date of the wedding. If there is more than one client, the clients shall be jointly and severally liable for the fee.  

All cheques to be made payable to Ashleigh Rodd. Bank Transfer (BACS) payments can be accepted by arrangement.  

D I S P LA Y   

The Supplier may use any images and video included in this contract on their web site, portfolio, literature, display areas, exhibitions, competitions, 
advertising or commercially (including other vendors; i.e. venues).  

R E O R D E R S   

All reorders shall be treated as an extension of this contract and no responsibility for error will be accepted unless orders are given in writing. Intellectual 
Property Rights/Copyright: shall be owned by the Supplier. The supplier gives the client full permission to reproduce all the supplied footage, however they choose 
within personal use, as long as it is not for financial gain, in which case written consent from the supplier would have to be agreed before proceeding.  

L I C E N S E   

The Supplier shall be granted artistic license. The videographer’s judgement regarding the locations, ‘poses’ and number of clips taken shall be deemed correct. Due 
to the vagaries of the weather and the willingness of subjects it may not be possible to capture everything. Especially when filming a live event. The Supplier 
grants a licence to the Client an on a non exclusive basis to reproduce the supplied film for personal use.  If you have a church wedding with an organist or would 
like music recorded. The client will need to pay for a MCPS-PPL Joint License. Ashvideography is not liable for this. This may not be the case if you don’t want the 
whole ceremony filmed. The client in advised to talk to the person in charge of your service about video. 

F O R C E  M A J E U RE   

The Supplier shall have no liability to the Client under the contract if it is prevented from, or delayed in performing its obligations under the contract or from 
carrying on its business by acts, events, omissions, accidents beyond its reasonable control, including (without limitation) act of God, war, riot, civil 
commotion, malicious damage, terrorism, compliance with any law or governmental order, rule, relegation or direction, accident, fire, flood, storm.  



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

A T T E N D A N C E   

In the unlikely event of the assigned Videographer being unable to attend your wedding due to unforeseen circumstances, we reserve the right to appoint another 
videographer to attend your wedding on our behalf to undertake the wedding videographer to his / her best ability. The Videographer shall be dressed smartly. This 
clothing is required to allow comfort to carry out all duties in various conditions.  

F O O D   

Whilst the supplier does not insist that a meal is to be provided for them, it is requested that they are to be notified if food is not to be supplied in order that 
alternative arrangements can be accommodated. If food is not provided, there is the possibility that the supplier may have to leave the reception premises (during 
the time of the wedding breakfast) in order to obtain suitable food and beverages.  

L I M IT A T I O N  O F  L I A B I L IT Y   

In the unlikely event of a total filming failure or cancellation of this contract by either party or in any other circumstance the liability of one party to the 
other shall be limited to the total value of the contract. The Supplier shall be liable for indirect or consequential loss.  

C A N C E L LA T I O N   

The Client may cancel this contract at any time by giving written notice to The Supplier (excluding fax and email) but in doing so shall forfeit any monies paid. 
Cancellation less than 12 weeks before the wedding date will result in the payment in full having to be made by the Client(s) to the Supplier forthwith.  

F O O T A G E  

The RAW footage remains the sole property of the Supplier. After 18 Months from the completed edit, all footage will be erased. The supplier can no longer provide 
any further services. Purchasing the RAW footage from Ash Videography is not prohibited. 

U S B /D V D /B LU RA Y  

Ash Videography only supplies 8gb usb stick (1 within the package). DVD/Blu-ray are not included. The client must outsource DVD/Blu-ray/Print companies to supply 
them if they wish.   

M U S I C  

Ash Videography can’t use music, which is unlicensed (Digital Millennium Copyright Act (DMCA)). The follow music is licensed, so you can share without breaking 
any copyright laws. Ash Videography will organize a meeting about music genres, but the couple must trust Ash Videography creative choices. 

R E V I S I O N S  

The supplier only accepts one round of revisions. Any more revisions, the client will be invoiced for the time taken to edit. The Client is liable for correcting 
everything before requesting revisions. 

E N T I RE  A G R E E M E N T   

The contract constitutes the whole agreement between the parties and supersedes all previous agreements between the parties.  

R IG H T S  O F  T H IR D  P A R T I E S   

A person who is not a party to the contact shall not have any rights under or in connection with it.  

G O V E R N I N G  L A W  A N D  J U R I S D I C T I O N   

The contract and any dispute or claim arising out of or in connection with it or its subject matter or formation (including non contractual disputes or 
claims) shall be governed by and construed in accordance with the law of England and Wales.  

 



	

D a t a  P r o t e c t i on  O v e r vi e w   

At Ash videography, your privacy is important to us. We process personal data in only one context and we do so by fully respecting your privacy and your other 
rights and freedoms.  

This Global Data Privacy Policy (“Policy”) sets forth the principles that govern our treatment of personal data across small businesses within the EU. All second 
shooters and those with whom we share personal data must adhere to this Policy. Ash videography is committed to protecting the information that our 
employees, clients and suppliers have entrusted to us. We collect and use personal data in order to perform our business functions and provide quality 
videography services to our customers. Consistent with our values, we treat any personal data that we obtain in accordance with the data privacy principles of 
transparency, purpose limitation, data minimisation, data quality, integrity and confidentiality, accountability, and privacy by design. This Policy 
applies to all personal data in any format or medium, relating to all employees, clients and suppliers.  

Types of personal data we collect and use  

We recognise personal data as any information related to an identified or identifiable individual. Depending on the context of your interactions with ash 
videography, we collect and use different types of personal data from second shooters, contractors, clients, prospect clients and suppliers.  

Types of personal data we collect from: 
• Second shooters and contractors : including contact information.  

• Clients: including name, contact information for communication leading up to and after the wedding/event, address for posting paid-for products, 
language, signature and photographic or video images from authorised equipment of ash videography and the second shooter.  

• Prospect clients: including name and contact information.  

• Guests of clients at their wedding/event: photographic or video images from authorised equipment of ash videography and Films and the second shooter.  

• Suppliers: including name, tax and financial information, contact information for key personnel, language and communications.  

• Website and social media users: In addition to the information visitors volunteer, we automatically collect the domain name, Internet Protocol (IP) 
address, browser type and version, operating system and platform, average time spent on our website, pages viewed, information searched for, access times and 
other relevant statistics. Our website does not currently use cookies.  

Our Policy Towards Children  

Our services are not directed to children, however if a photoshoot or video does contain children this is only done with the clients’ consent. If the client is 
not the parent or guardian of the children attending their wedding/event then it is their responsibility to obtain the parents’ consent to being 
photographed/videoed.  

Sources of Personal Data  

Ash videography receives and uses various types of personal data in order to conduct our business activities. We apply the data minimisation principle in the 
collection and use of personal data ensuring that we only collect information that is necessary and by fair means, and providing notice and requiring 
consent when necessary.  

Some of this data is collected directly from you in the following situations when:  

• We establish a contractual relationship. 
• You provide us with any type of service, as a provider or supplier 
• When we provide you with any type of service, product or support. 
• When you browse, or use our website, e-commerce services, or social media pages  

 



	

  

U s e s  a n d  p u r p o s e s  of  P e r s on a l  D a t a   

The purposes for which we collect and use your personal data may vary depending on the type of relationship you have with us, such as if you are one of our second 
shooters, clients, or a website user. Ash videography always collects and uses personal data according to the purpose limitation  

principle. The use of personal data for new purposes should always guarantee consistency and your privacy expectations, otherwise we will request your 
authorisation.  

• Second shooters: If you have a commercial relationship with ash videography, we use your personal data to develop our contractual relationship, to conduct 
performance evaluations and to comply with legal obligations, including tax and labor regulations.  

• Clients: we use our clients’ information to maintain our commercial relationship, to ensure the proper operation of the day-to-day business, to comply with 
tax and other regulations, and to administering sales activities.  

• Prospect clients: information from prospects clients is used to respond to their requests for information, products or services.  

• Vendors and suppliers: if you have a business or professional relationship with ash videography, we will use your information to develop our business 
relationship with you, and to comply with tax and other regulations.  

• Website and social media users: we collect personal data from visitors and users of our website via our contact form and social media pages. We use the 
information to perform the job booked for to the best of our ability. This includes addresses of shooting locations and contact information, which is vital for 
the businesses day to day running.  

Legal Basis for Data Collection and Use  

Ash videography only collects and uses personal data when there is a fair and legal basis for its use, for instance, when the collection of personal data is 
necessary to enter into a contract, to discuss the booked-for occasion, to comply with legal obligations or when we have your authorisation.  

The information we collect when we enter into a contract or business relationship with you, except if we indicate otherwise, is mandatory to develop our 
contractual relationship and to comply with legal obligations. For instance, some tax laws, labor, anti-fraud or compliance laws require organisations to 
collect certain information that may vary depending on the local regulations. Without the required mandatory information, we would not be able to work with 
you.  

Retention Periods  

Ash videography applies the storage limitation principle in order to retain personal data in our records only for the length of time required to fulfill the purpose 
for which the data was collected. We do not keep personal data for longer than is necessary, and what is necessary depends on specific  

circumstances such as regulations require retaining information for a certain period of time and limitation periods of legal claims. 

 



	
	

Ash Videography, 28 Downhurst Road, Ewhurst, Surrey GU6 7QB                E info@ashvideography.com      W www.ashvideography.com 

Disclosures to Third Parties and Processing Activities  

Currently, ash videography does not engage in third party contractors, service providers or other vendors to help us accomplish our business objectives.  

Security  

Ash videography is committed to the security, confidentiality and integrity principle. We take reasonable precautions to keep all information obtained from 
our online visitors secure against unauthorised access and use and we periodically review our security measures. We are committed to processing your data in a 
secure manner and have put in place specific technical and organisational measures to prevent the personal data we hold from being accidentally or deliberately 
compromised.  

Your Data Protection Rights and Choices  

If you reside or otherwise find yourself in the territory of Europe, ash videography is committed to facilitate the exercise of your rights granted by the European 
data protection law. Otherwise you can contact us at any time to discuss your privacy concerns.  

Privacy rights under the European regulation: Transparency and the right to information: we provide notice to our customers of how we use personal data in our 
day-to-day operations at the time of collecting personal data, or as soon thereafter as possible. We also publish this privacy notice for a greater transparency. 
Right to access, rectification, restriction of processing, and erasure: we provide data subjects with access to their own personal data where required by applicable 
law. In addition, we will rectify their personal data when it is incorrect and inaccurate, and we will ensure the right to erasure and to restriction of processing 
when these rights are not compatible with local regulations. Right to object and withdraw consent at any time: for all marketing materials (currently not 
existing), you can opt- out anytime, and free of charge. Right to data portability: based on your specific situation, we provide data subjects with the right to 
obtain and reuse your data across different services and includes transferring of your data to you.  

Right to lodge a complaint with a supervisory authority These requests should be submitted as follows: 
• Right to lodge a complaint with a supervisory authority: you can have the right to lodge a complaint with the supervisory authority of your habitual residence, 
place of work or place of the alleged infringement.  

Changes to this Notice  

We reserve the right to modify this Privacy Statement and related business practices at any time. We will duly inform you of any changes.  

Changes in this privacy policy will be notified to you as an email communication. We will give you the opportunity to express your consent for processing your 
data for different and new purposes, or we will in any case inform you about the legal basis of such processing other than consent. The time stamp you see on the 
policy will indicate the last date it was revised.  

Contact Information  

At ash videography we are committed to apply this privacy policy and the accountability principle. For this reason, if you have any privacy concern or questions 
about how your personal data is used, please feel free to contact us.  

If you have any concerns or questions about how your personal data is used, please contact me; 

 


